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HOMESWEST HOUSING — CONTRACTING ARRANGEMENTS 

439. Mr M. McGOWAN to the Minister for Housing: 

I refer to the minister’s guarantee in this house that changes to contracting arrangements for the repair of 
Homeswest housing would not result in a loss of standard of work, or loss of business to the longstanding 
contractors, who have done a good job of repairing the state’s public housing stock. 

(1) Is there not now a backlog of more than 7 000 outstanding work orders? 

(2) Are not small business contractors getting squeezed so badly that many are no longer even offering 
their services? 

(3) Has not $23 million been wasted to establish a call centre, with little left over for actually fixing 
houses? 

(4) What is the minister’s plan B? 

Mr W.R. MARMION replied: 

(1)–(4) I thank the member for Rockingham for the question. We have had three questions about this in the 
past. We have now had the contracts running for about seven weeks. They are new. I acknowledge there 
are some start-up problems. There are some backlogs. We are working on those. The contractor is 
required to meet certain conditions. I have got the department working on those. I have basically given 
the contractor three months. The contractor that the member is referring to is Transfield. I have met 
with Transfield, and I have told it that it has to meet the contractual conditions. 

Several members interjected. 

The SPEAKER: Thank you, members!  

Mr W.R. MARMION: It is in the start-up phase. It has gradually increased the number of subcontractors. I 
think it now has three times as many subcontractors on board as it had about three weeks ago. I am confident that 
in the next eight weeks it will have more contractors in place and it will be a lot quicker in delivering its services. 
 


